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Package Contents

1 x GUD3C11

1 x 120W AC Power Adapter

1 x 3.3ft USB Type-C to Type-C Cable
1 x Driver CD

1 x Quick Start Guide

1 x Warranty Card

System Requirements

USB-C (Thunderbolt 3 compatible) device with DP
Alt Mode Support

USB-C with USB-C mode only up to 2 moniotors
Windows 7/8/8.1/10

MacOS® X 10.10 ~ 10.13.3 (for 10.13.4 and above,
please check DisplayLink
(http://www.displaylink.com/downloads/macos) for
driver update and notes)

DisplayLink Driver installation

Host computer USB-C port must support USB Power
Delivery 2.0 and above to be charged



Overview

Front

A. Power LED

B. 3.5 mm microphone input

C. 3.5 mm headphone output

D. USB-A 3.0 Port (BC1.2 charging port w/ max 1.5A)
E. USB-A 3.0 Port

F. USB-C (for data transfer only)
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Back

G
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. GUD3C11 power switch
. USB-A 2.0 Port
USB-A 2.0 Port
USB-C port for host computer
(Power Delivery pass-through up to 60W to charge)
HDMI
DisplayPort
. DisplayPort
. Gigabit Ethernet Port
. DC power input
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Driver Installation

1. Before hardware installation, please download the
latest driver to your computer from the DisplayLink
support website at www.displaylink.com/support

2. For Windows OS, run the “DisplayLink USB Graphics
Software for Windows 8.4 M0.exe”, it will start installing
the Displaylink Driver automatically.

:B Installing device driver software ® X

Click here for status,

For Mac® OS 10.11 ~ 10.13.3, run the “DisplayLink installer
4.1.11.dmg”

For Mac® OS 10.10.5~10.12, run the “DisplayLink Installer
82262.dmg”



3. Follow the screen instructions to complete the
installation and restart your computer

(Mac)

] ‘& Install DisplayLinkDriver [*]
The installation was completed successfully.
@ Introduction

® License

= Destination Select

= Installation Type
+ Installation The installation was successful.

= Summary The software was installed.

Click Restart to finish installing the software.




(Windows)

TN
DisplayLink

Syabers Check InstaBation Compicte. Retoot Reguired

Insteation Disgluylisk Graghics isstallakisn is sw compbete

' . A o
Cllck Reboot 1o nestart now or Reboct Later ¥ you pias to mancally restars
Inter

Final Setup
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4. For Mac® OS High Sierra 10.13.3, at the end of the
installation, the operation system should display a
“System Extension Blocked after installation” warning.
Please enable it under Security & Privacy setting.

[ ] w Install DisplayLinkDriver -
Tha &
# Introduction
e =
» Destination
« Instaltation } ayeiant e
* Instaliation n A program e 1 oad niew systom ustensenis) ul.
wigned by *DisplayLink Ceep®. If you ward 12 enabiie
* Summary these extensions, 0o 1o the Security & Privacy System
Preferances pana
oK
Click Restart to finish installing the software.
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Security & Privacy

— System Preferences is trying to unlock Security &

. . Privacy preferences.

l Enter your password to allow this.
b log
| User Name:
Password:
Cancel
® ity & Privacy

BEEEEN Fievaun  Firewall  Privecy

Alcgin password has beon sof for this user  Change Password._

£ Anguie password - immediately [ ateor sisnp ar seroen saver Boging

Show o message whon the screen is lecked
EdCisabie watamati: ogin

Allow apps downloaded from:
App Seore
0 A Stare and! identifed duvelopera

System soliware Irom duvelozer “Disphaybink Corp™ wis blocked

fram Inading.

Bl Ok ths Rk 1 pronvimt Turtheie changirs,
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5. For DisplayLink configurations, please refer to
Support Document on DisplayLink website

a. How to configure DisplayLink displays on Windows

https://support.displaylink.com/knowledgebase/
articles/624597-how-to-configure-displaylink-displays-on-windows

b. How to configure DisplayLink displays on Mac

https://support.displaylink.com/knowledgebase/articles/658258-how-to-
configure-displaylink-displays-on-mac-os-x
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Hardware Installation

1. Plug in the included AC Power Adapter to the
appropriate electrical outlet

2. Connect the AC power adapter to the DC input
on GUD3C11

3. Connect the included USB-C cable on GUD3C11 to
the USB-C port on the host computer.

4. Connect external HDMI monitor to HDMI port on
GUD3C11 with a HDMI cable*.

5. Connect external DisplayPort monitor to DisplayPort
on GUD3C11 with a DisplayPort cable*.
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6. Monitor screen might flicker intermittently for about
5-10 seconds when connecting to the external
monitor due to video sync process.

7. Connect external devices to appropriate ports as
needed (refer to product overview for ports call out)

*Note: The maximum resolution of 4K is dependent
on the source content, capability of the video display,
the cable used, and the graphic card capability of the
connected host computer.




Video Resolution Chart

For host computer with DisplayPort Alt-Mode:

# of Video output ‘ DisplayPort1 ‘ DisplayPort2 ‘ HDMI
i : 4096x2160
Single Display @60Hz n/a n/a
i i 4096x2160
Single Display n/a @60Hz i
i i 3840x2160
Single Display n/a n/a @30Hz
Two concurrent 3840x2160 3840x2160 na
@60Hz @60Hz
Two concurrent 4096x2160 n/a 3840x2160
@60Hz @30Hz
Two concurrent n/a 4096x2160 3840x2160
@60Hz @30Hz
Three concurrent 3840x2160 3840x2160 3840x2160
@60Hz @60Hz @30Hz
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For host computer with USB-C mode only:

# of Video output ‘ DisplayPort1 ‘ DisplayPort2 ‘ HDMI
. . 4096x2160
Single Display @60Hz n/a n/a
. 9 4096x2160
Single Display n/a @60Hz n/a
. . 4096x2160
Single Display n/a n/a @60Hz
D T — 3840x2160 3840x2160 .
@60Hz @60Hz
S Y 3840x2160 na 3840x2160
@60Hz @30Hz
T (TR TRC not support 3 not support 3 | not support 3
concurrent concurrent concurrent
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Compliance Information

FCC Statement

This equipment has been tested and found to comply with the limits
for a Class B digital device, pursuant to Part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against
harmful interference in a residential setting. This product generates,
uses, and can radiate radio frequency energy and, if not installed
and used as directed, it may cause harmful interference to radio
communications. Although this product complies with the limits for
a Class B digital device, there is no guarantee that interference will
not occur in a particular installation.
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Limited Warranty

This product carries a 1 Year Limited Warranty. For the terms and
conditions of this warranty, please go to http://www.iogear.com/
support/warranty

Register online at http://www.iogear.com/register

Important Product Information
Product Model
Serial Number

WE'RE HERE TO HELP YOU! NEED ASSISTANCE SETTING UP
THIS PRODUCT?

Make sure you:
1. Visit www.iogear.com for more product information
2. Visit www.iogear.com/support for live help and product support

www.iogear.com
iogear.custhelp.com
support@iogear.com
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Contenu De L’emballage

1 x GUD3C11

1 x Adaptateur secteur 120 W AC
1 x Cable USB-C 3.3 ft.

1 x Pilote de lecteur CD

1 x Guide de Démarrage Rapide
1 x Carte de Garantie

Configuration Systéme Requise

» Ordinateur héte USB-C (Thunderbolt 3 compatible )
avec mode Display Alternative

» Ordinateur héte USB-C (Thunderbolt 3 compatible )
avec mode USB prendre en charge que 2 moniteurs

» Windows 7/8/8.1/10

* MacOS® X 10.10 ~ 10.13.3 (Pour les versions 10.13.4
et supérieures, veuillez vérifier DisplayLink
(http://www.displaylink.com/downloads/macos) pour la
mise a jour du pilote et les notes)

» Linstallation du pilote DisplayLink

» Le port USB-C de 'ordinateur héte doit prendre en
charge USB Power Delivery 2.0 pour étre chargé



L’apergu du produit

Front

. Interrupteur d’alimentation LED

. Prise de 3,5 mm pour microphone

. Prise de 3,5 mm pour casque d’écoute

. Port USB-A 3.0 (BC 1.2 avec un maximum
de 1,5 A de tension de sortie)

. Port USB-A 3.0

. Port USB-C (pour le transfert de données)

OO0 w>

mm
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Back

G
H
.
J

OzZrx

. GUD3C11 Interrupteur
. Puerto USB-A 2.0

Puerto USB-A 2.0

. Port USB-C vers I'ordinateur hote

(Power Delivery est capable de offrant une puissance jusqu’a
60W via son port USB-C)

. Port HDMI

. Port DisplayPort

. Port DisplayPort

. Port Ethernet GbE

. Entrée de I'adaptateur CA
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Installation du Pilote

1. Pour le systéme héte, il est recommandé de télécharger
le plus récent pilote a partir du site Web de soutien de
DisplayLink au www.displaylink.com/support

2. Pour les systémes d’exploitation Windows, exécutez
« DisplayLink USB Graphics Software for Windows 8.4

MO0.exe ». L'installation du pilote DisplayLink
commencera automatiquement

:B Installing device driver software % *

Click here for status.

Pour les systémes d’exploitation Mac® 10.11 & 10.13.3,
exécutez « DisplayLink installer 4.1.11.dmg »

Pour les systémes d’exploitation Mac® 10.10 a 10.12,
exécutez « DisplayLink installer 82262.dmg »
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3. Suivez les directives affichées a I'écran pour terminer
I'installation et redémarrez votre ordinateur

(Mac)

] ‘& Install DisplayLinkDriver [*]
The installation was completed successfully.
@ Introduction

® License

= Destination Select

= Installation Type
+ Installation The installation was successful.

= Summary The software was installed.

Click Restart to finish installing the software.
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(Windows)

TN
DisplayLink

Syabers Check InstaBation Compicte. Retoot Reguired

Insteation Disgluylisk Graghics isstallakisn is sw compbete

' . A o
Cllck Reboot 1o nestart now or Reboct Later ¥ you pias to mancally restars
Inter

Final Setup

@ oo o it
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4. Pour le systéme d’exploitation Mac® High Sierra
10.13.3, le systéme d’exploitation devrait afficher
I'avertissement « Extension systéme bloquée apres
l'installation » a la fin de l'installation. Veuillez I'activer
dans Sécurité et vie privée.

@ w Install DisplayLinkDriver -
# Introduction
" e =Y
# Destination
e Insioltation | System Dxtanslon Dlocked
= Instaliation A’ A program iried 1o load new system axensin(s) ul.
o Summary wigned by *DisplayLink Ceep®. If you ward 12 enabiie
Ehese extersions, go to the Security & Privecy System

Proferances pan

=13

Click Restart to finish installing the software,
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Security & Privacy

— System Preferences is trying to unlock Security &

. . Privacy preferences.

l Enter your password to allow this.
b log
| User Name:
Password:
Cancel
® ity & Privacy

BEEEEN Fievaun  Firewall  Privecy

Alcgin password has beon sof for this user  Change Password._

£ Anguie password - immediately [ ateor sisnp ar seroen saver Boging

Show o message whon the screen is lecked
EdCisabie watamati: ogin

Allow apps downloaded from:
App Seore
0 A Stare and! identifed duvelopera

System soliware Irom duvelozer “Disphaybink Corp™ wis blocked

fram Inading.

Bl Ok ths Rk 1 pronvimt Turtheie changirs,
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5. Pour configurer DisplayLink, veuillez vous référer au
document de soutien sur le site Web de DisplayLink:

a. Comme configurer I'affichage de DisplayLink dans

Windows: https://support.displaylink.com/knowledgebase/
articles/624597-how-to-configure-displaylink-displays-on-windows

b. Comme configurer I'affichage de DisplayLink dans

Mac: https://support.displaylink.com/knowledgebase/articles/658258-
how-to-configure-displaylink-displays-on-mac-os-x
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Installation de L’équipement

1. Branchez I'adaptateur électrique c.a. inclus dans une
prise de courant adequate.

2. Branchez I'adaptateur électrique c.a. dans I'entrée
c.c. du GUD3C11.

3. Branchez le cable USB-C inclus du GUD3C11 au
port USB-C de l'ordinateur hote.

4. Branchez I'écran HDMI externe au port HDMI du
GUD3C11 a l'aide d’'un cable HDMI*.

5. Branchez I'écran DisplayPort externe au port HDMI
du GUD3C11 a l'aide d’'un cable DisplayPort*.
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6. L’écran du moniteur peut clignoter par intermittence
pendant 5-10 secondes lors de la connexion au
moniteur externe en raison du processus de
synchronisation video.

7. Brancher les dispositifs externes aux ports
appropriés au besoin (se référer a 'apercu du produit
pour les différents ports).

*Remarque : La résolution maximale de 4K dépend
du contenu de la source, de la capacité de I'affichage
vidéo, du cable utilisé et de la capacité de la carte
graphique de I'ordinateur héte branché
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leau de résolution de la vidéo

Pour ordinateur héte avec DisplayPort Alt-Mode:

Nombre de . .
sorties vidéo ‘ DisplayPort1 ‘ DisplayPort2 ‘ HDMI
e 0 4096x2160
Sortie vidéo unique @60Hz n/a n/a
L . 4096x2160
Sortie vidéo unique n/a @60Hz n/a
A . 3840x2160
Sortie vidéo unique n/a n/a @30Hz
Deux sorties vidéo RS 032000 SEABIE n/a
@60Hz @60Hz
Deux sorties vidéo 4096x2160 n/a 3840x2160
@60Hz @30Hz
. i 4096x2160 3840x2160
Deux sorties vidéo n/a @60Hz @30Hz
Trois sortie vidéo 3840x2160 3840x2160 3840x2160
@60Hz @60Hz @30Hz
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Pour ordinateur héte avec mode USB-C seulement:

Nombre de

sorties vidéo ‘ DisplayPort1 ‘ DisplayPort2 ‘ HDMI
NS 4096x2160
Sortie vidéo un @60Hz n/a n/a
A ) 4096x2160
Sortie vidéo unique n/a @60Hz n/a
RS n 4096x2160
Sortie vidéo unique n/a n/a @60Hz
Deux sorties vidéo ESA0 2000 SCA0 S0 n/a
@60Hz @60Hz
Deux sorties vidéo 3840x2160 n/a 3840x2160
@60Hz @30Hz
0BRGN pas de support | pas de support | pas de support
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Déclaration de Conformité

Déclaration de la FCC

Cet équipement a été testé et est conforme aux limitations établies
pour les appareils numériques de classe B, conformément a la
section 15 du réeglement de la FCC. Ces limitations sont destinées
a fournir une protection raisonnable contre les interférences
nuisibles en environnement résidentiel. Ce produit génere, utilise
et peut émettre une énergie de radiofréquence et, s'il n’est pas
installé et utilisé conformément aux instructions, peut causer des
interférences nuisibles aux communications radio.
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Garantie limitée

Renseignements sur la garantie

Ce produit comporte une garantie limitée de 1 an. Pour connaitre
les modalités de cette garantie,veuillez aller a
http://www.iogear.com/support/warranty

Inscrivez-vous en ligne a http://www.iogear.com/register

Renseignements importants sur le produit
Modele du produit
Numéro de série

NOUS SOMMES LA POUR VOUS AIDER! BESOIN D’AIDE POUR
LA CONFIGURATION DE CE PRODUIT?

Assurez-vous de:

1. Visiter www.iogear.com pour plus d’'information sur le produit

2. Visiter www.iogear.com/support pour obtenir de l'aide et un
soutien technique en ligne

iogear.custhelp.com
support@iogear.com
www.iogear.com
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Contenido del paquete

1 x GUD3C11

1 x Adaptador de corriente alterna 120W
1 x Cable 3 ft. USB-C a USB-C

1 x CD de Driver

1 x Guia de incio rapido

1 x Tarjeta de Garantia

Requerimientos del sistema

Computadora portatil USB-C (compatible con
Thunderbolt 3) con Soporte del Modo Alt DP
Computadora portatil USB-C (compatible con
Thunderbolt 3) con solo el modo USB-C soportar
hasta 2 monitores

Windows 7/8/8.1/10

MacOS® X 10.10 ~ 10.13.3 (Para 10.13.4 y posteriores,
ver DisplayLink
(http://www.displaylink.com/downloads/macos)
para la actualizacion del controlador y notas)
Requiere la instalacion del controlador DisplayLink
El Puerto USB-C de la computadora anfitriona
debe soportar la norma de Entrega de Energia 2.0
para recibir carga



Descripcion del producto

A. LED de potencia

B. Salida del microfono de 3.5 mm

C. Entrada de auriculares de 3.5 mm

D. Puerto USB-A (BC 1.2 con salida maxima de 1.5A)
E. Puerto USB-A 3.0

F. Puerto USB-C (solo para transferencia de datos)
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. Interruptor de encendido GUD3C11
. Puerto USB-A 2.0

Puerto USB-A 2.0

Puerto USB-C a la computadora anfitriona
(proporciona hasta 60W de carga para tu ordenador)
Port HDMI

. Puerto HDMI

Puerto DisplayPort

. Puerto DisplayPort
. Puerto LAN GbEO
. Entrada de corriente DC
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Instalacion del controlador

1. Para el sistema anfitrion, se recomienda descargar el
controlador mas reciente desde el sitio web de soporte
de DisplayLink en www.displaylink.com/support

2. Para Windows, ejecute el “DisplayLink USB Graphics
Software for Windows 8.4 M0.exe", comenzara la
instalacion del Controlador de Displaylink
automaticamente

:B Installing device driver software % *

Click here for status.

Para Mac® OS 10.11 a 10.13.3, ejecute el “ DisplayLink
installer 4.1.11.dmg”.

Para Mac® OS 10.10.5 a 10.12, ejecute el “ DisplayLink
installer 82262.dmg”.
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3. Siga las instrucciones de la pantalla para completar
la instalacion vy reiniciar el equipo

(Mac)

] ‘& Install DisplayLinkDriver [*]
The installation was completed successfully.
@ Introduction

® License

= Destination Select

® Installation Type o
+ Installation The installation was successful.
© Summary

The software was installed.

Click Restart to finish installing the software.

40



(Windows)

TN
DisplayLink

Syabers Check InstaBation Compicte. Retoot Reguired

Insteation Disgluylisk Graghics isstallakisn is sw compbete

' . A o
Cllck Reboot 1o nestart now or Reboct Later ¥ you pias to mancally restars
Inter

Final Setup

@ oo o it
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4. En el caso de Mac® OS High Sierra 10.13.3, al final
de la instalacion, el sistema operativo debe mostrar
una advertencia Extension del sistema bloqueada
después de la instalacion. Habilitela en Seguridad y

Privacidad.
@ w Install DisplayLinkDriver -
# Introduction
S, AP
» Destination
e Insioltation | Gystem Extanslon Blocked
= Installation L' A program ed 1o foad new system exntensionish ul.
o Summary wigned by *DisplayLink Ceep®. If you ward 12 enabiie
Ehese extersions, go to the Security & Privecy System

Proferances pan

=13

Click Restart to finish installing the software,
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Security & Privacy

System Preferences is trying to unlock Security &

. Privacy preferences.

l | | Enter your password to allow this.
Alag
| User Name:
Password:
Cancel
® ity & Brivacy

BEEEEN Fievaun  Firewall  Privecy

Alcgin password has beon sof for this user  Change Password._

£ Anguie password - immediately [ ateor sisnp ar seroen saver Boging

Show o message when the screen is locked
E3Disabie sutomatic kogin

Allow apps downloaded from:
App Store
0 A Stare and! identifed duvelopera

System soliware Irom duvelozer “Disphaybink Corp™ wis blocked
fram Ipading,

Bl Ok ths Rk 1 pronvimt Turtheie changirs,
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5. Para las configuraciones de DisplayLink, consulte el
documento de soporte en el sitio web de DisplayLink:

a.Cémo configurar las pantallas DisplayLink en
Windows https://support.displaylink.com/knowledgebase/
articles/624597-how-to-configure-displaylink-displays-on-windows

b.Coémo configurar las pantallas DisplayLink en

Mac OS https://support.displaylink.com/knowledgebase/
articles/658258-how-to-configure-displaylink-displays-on-mac-os-x
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Instalacion de dispositivo

1. Enchufe el Adaptador de suministro de energia inclui
do a la toma eléctrica apropiada

2. Conecte el Adaptador de suministro de energia de
CA a la Fuente de energia CC en GUD3C11

3. Conecte el cable USB-C incluido en GUD3C11 al
Puerto USB-C de la computadora anfitriona

4. Conecte el monitor HDMI externo al puerto HDMI en
GUD3C11 con el cable HDMI.*

5. Conecte el monitor DisplayPort externo al puerto
DisplayPort en GUD3C11 con el cable DisplayPort.*
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6. La pantalla del monitor puede parpadear
intermitentemente durante 5~10 segundos cuando
se conecta al monitor externo debido al proceso de
sincronizacion de video

7. Conecte los dispositivos externos a los puertos
adecuados segun sea necesario. (Referirse la
descripcion del producto para obtener informacion
sobre los puertos)

*Nota: La resolucién maxima de 4K depende del
contenido de la fuente, la capacidad de la pantalla de
video, el cable utilizado y la capacidad de la tarjeta
grafica de la computadora anfitriona conectada.
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la de Resolucién d deo

Para una computadora anfitriona con Displayport Modo Alt DP

Numero de salida

de video DisplayPort1 ‘ DisplayPort2 ‘ HDMI
4096x2160
Soltero @60Hz n/a n/a
4096x2160
Soltero n/a @60Hz n/a
3840x2160
Soltero n/a n/a @30Hz
Dual 3840x2160 3840x2160 -
simultaneamente @60Hz @60Hz
Dual 4096x2160 n/a 3840x2160
simultaneamente @60Hz @30Hz
Dual i 4096x2160 3840x2160
simultaneamente @60Hz @30Hz
Dual 3840x2160 3840x2160 3840x2160
simultaneamente @60Hz @60Hz @30Hz
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Para una computadora anfitriona con solo el modo USB-C

Numero de salida
de video

Soltero

Soltero

Soltero

Dual
simultaneamente

Dual
simultaneamente

Tres
simultaneamente

DisplayPort1 ‘ DisplayPort2 ‘

4096x2160 a a
@60Hz
. 4096x2160 -
@60Hz
a va 4096x2160
@60Hz
3840x2160 3840x2160 -
@60Hz @60Hz
3840x2160 va 3840x2160
@60Hz @30Hz
no apoyo no apoyo no apoyo
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Informacion de Conformidad

Declaracion de la FCC

Este equipo ha sido probado y se determiné que cumple con los
limites para un dispositivo digital Clase B, conforme a la Parte

15 de las Normas FCC. Estos limites estan disefiados para
proporcionar una proteccién razonable contra la interferencia
perjudicial en un entorno residencial. Este producto genera, utiliza
y puede irradiar energia de radiofrecuencia, y si no se instala y
utiliza como se indica, puede producir interferencia perjudicial en
las radiocomunicaciones.
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Garantia limitada

Informacién sobre la garantia

Este producto esta protegido por una garantia limitada de 1 afio.
Para los

términos y condiciones de la garantia, visite
http://www.iogear.com/support/warranty

Registre el producto en linea en http://www.iogear.com/register

Informacién importante sobre el producto
Modelo
Numero de serie

jESTAMOS AQUi PARA AYUDARLE! ; NECESITA AYUDA CON
ESTE PRODUCTO?

Asegurese de:

1. Visitar www.iogear.com para mas informacién sobre nuestros
productos

2. Visitar www.iogear.com/support para ayuda en directo y soporte
técnico sobre el producto

iogear.custhelp.com
support@iogear.com
www.iogear.com
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